
}i:ur business
is our busin*ss"

DOCKET fl!-E COPY OHMNAL

REDACTED _FOR PUBLIC INSPECTION

7852 Walker Dive, Suite 200
Grcenbelt, Maryland 20770
phone: 301 459-7 590, fax: 301 -577-SSZ|
intemet: wwwjsitel.com, e-mail : jsi@jsitel. om

October 3,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office gf the Secretary
445 Dh Street, SW
Washington,DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of citizens Telephone company,Inc.
Study Area Code 220355

Dear Ms. Dortch:

On behalf of Citizens Telephone Company, Inc. "Citizens", JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC *ui reporting information
pursuant to sections 54.313 and 54.422 of the Commission's rules., Cltizens seeks
confidential treatment under Protective Order for section 54313(I)e) financial
information.2 The redacted version is also being filed this date via the FCC,s Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

& /gLe*
John Kuykendall
JSI Vice President
301-459-7590
j kuykendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

No. of copies recd A V It-rstABCDE 
--------- 

e1-

'+7 c.F.R. $$ 54.313, 54.422.
' Connect America Fund et al., WC Docket No.
(Protective Order). 47 C.F.R. g 54.313(D(2).

00I 2 $ tu13

**ffillHys##*

10-90 et al., Protective Order, DA l2-1g57 rel. Nov. 16,2012

Echelon Building il, Suite 200
9430 Research Blvd., Austin, TX 7A7Sg
phone: 51 2-3384479, fax: 51 2-94tu822

Eagandale Corponte Center, Suite 310 6A49 peachtree Dunwoody Road
1380 Corporate Center CuNe, Eag-an, MN SSt21 Btdg. Ai, Suite zW, ettaita, Ai SOsZephone: 651452-2660, fax: 651-452-1909 pndne: liaree-ztos, tax: noialboa

547 South Oakview Lane
Bounttul. UT U01O
phone: 801 -2944576, fax: AOt -294-51 2



REDACTED. FOR PUBLIC INSPECTION Page 1

<035> Contact Telephone Number:

<030> Coxtact Na11"-._?"rr9l USAC should contact clinr Ledser

ot the identitied in data
229-A7 4 -41-45

cdL07?@citizensdsl. com

<030>

<039> Contact Email Address:
Email ot the identified in data line <030>

Service Quality lmprovement Reporting

Outage Reporting (voice)

( co hplete dttoch ed wo*s heet)

( com plete ottoche d wo *she et)

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<410>

<420>
Fixed

Mobile
<430> Number of Complaints per 1,000 custonrers
<440> Fixed
<450> Mobile

<500> Service Quality Standards & Consumer protection Rules Compliance
<510> 2203ssGAs1o
<600> Functionality in Emergency Situations
<610> 2203s5GA610

<700> Company price Offerings (voice)
<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates _
<9OO> TribalLandOfferings(y/N)? O O

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestriat Backhaut (y/N)? O O<1110>

<1200> Terms and Condition for Lifeline Customers

( ch eck to in di@E ce ft ilicd tion)

( ottdch ed d esci ptive d ocu me nt)

(check to indi@te @ftilicotion)

( ottoched des criptive docu men t)

( cotu plete ottoched wo t*she et)

( com plete otToche d wot*s heet)

( co m plete ottoch e d wo*s h eet)

(if yes, complete dttoched wo*sheet)

(check to ihdi@te ceftilicotion)

( ottoch d esdi ptive d @ u me nt)

(if not, che* to indicate ceftiJicotion)

( com plete ottoche d wo*s he et)

( @m plete attoche d wot*s heet)

l7]1.-.heck box if no outages to report

Unfulfitted service Requests(voice) 

-'f

DetailonAttempts(voice) l|T= bttochdesoiptivedocuhent)
UnfulfilledserviceRequests(broadband) l-'j

Detail on Attempts (broadband) l__- ----l 
kftoch desqiptive document)

<400> Number of Complaints per 1,000 customers (voice)

<2000>

<2005>

<3000>

<3005>

Price cap caniers, prcceed to price cap Additionar Documentation worksheet
rncluding Rote-of-Return corriers olfitioted with price cop Locor Exchonge corriers

( ch eck to in d icote ce ft iJi@tion)

( com plete dttoche d wo*s he et)

Rate of Return carriers, proceed to RoR Additional Documentation workheet
(check to indicotu certificotion)

( @m plete oftoche d wot*s heet)

'tot03t2013

Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page 12

220358
Area

Area CITIZENS TEL

Year 20!4

Contact Name - USAC should data CLint Ledger

Contact T of in data line <030> 229-874_41,4s

in data line <O3O> cd107?@citizensdEL. comofContact Email

TO BE COMPTETED BYTHE REPORTING CARRIER, lF THE REPORTING CARRIER lS FltlNG ANNUAT REpORTING ON tTS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients
certifythatlamanofflce.ofthereportingcar'ier;myre5ponsibilitiesincludeensuringtheacGuracyof.h"
scipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

underTide 18 ofthe United States Code, 18 U.S.C, S 1001.

'lolo3t2013 Page 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

Area

Year

Name - Person

CTTIZENS TEIJ CO - GA

2014

contact t

Number - line <030> 229 -A7 4-4a45
<039> Contact identified in data line <O3O> cdL077@ci-ti.zengdsl. com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPIETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

,*?#tll?r""i13#rcerrry thau am an orncer ot ure reporrn@;;#;H"H;ffi '.xll"ffiffi J:Hffi ;:#1il,:l]";"il.J:l?r:?mrt; and, to the best of my knowredge, the reports and data provided to the aurhorizeo alent is accunte.

,fohn Staurulakis, Inc.
CITIZENS TEL CO. GA

ofAuthorizedOfficer: CERTIFIED oNLINE
LA /A3 /2073

of Authorized officer: ceneral

of Authorized Officer. 229-A7 4 _4745

forthisform: ro /rs/20L3
Personswi||fu||ymakin8fa|sestatementsonthisformcanbepunishedbyfineorforfeitureuhderthecommuni@.'on.ooffi

underTitle 18 ofthe united states code, 18 U.S.c. S 1001.

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

as agent ror the reportlng carrier, certify that I am a,
rc data reported herein based on data prwided by the reporting carie4 and, to the best of my knowledge, the information reported herein is accuEte.

CITIZENS TEIJ CO - GA

ofAgent: John staurulakis, Inc.
ofAEent: CERTIFIED ONLINE

ory Affairs
77 0-569 -2705

Carier: 22035s Date for this form: ro /L5 / 2oa3..*"""
Persons willfully making false statements on this form can be punished by fine orforfeiture underthe communications Act of 1934, 47 U.S.C. 55 502, 503(b), or fine or imprisonment under Title

L8 ofthe United States Code, 18 U.S.C. S 1001.

10to3t2013
Page 13
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Attachments

10to3t2013
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Citizens Telephone Company
REDACTED - FOR PUBLIC INSPECTION

Attachment - Line 510

In establishing this certification inits 2005 ETC Order,r the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers.,,2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requirement" and that the sufficiency of other

commitrnents would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement.'/

citizens Telephone company, Inc. ("citizens,,) hereby certifies that it is in

compliance with applicable service quality standards and consumer protection rules.

Citizens is subject to consumer protection obligations under Georgia state law. These

obligations include, but are not limited to, the following: (1) filing a Local Exchange

Tariff pursuant to the requirements of the Rules of the Georgia public Service

Commission which discloses rates, and terms and conditions oTservice to customers

(Chapter 515-12-1-.02(5)(a) and.0a() of the Rules of the Georgia Public Service

Commission); (2) adherence to state consumer protection requirements goveming

telephone providers which require Service Standards (Chapter 515-12-l-.17 and .1g of

the Rules of the Georgia Public Service Commission); Customer Billing (Chapter 515-

I Federal-State Joint Boqrd on [Jniversal Sewice,CC Docket No .96-45,Report and Order, FCC 05-46 (rel. Mar.
17,2005) (*2005 ETC Ordef').
'Id. atpara.28.
' Id' The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of
service to customers; (2) make available maps showing where service is generatly araiiatle; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (Sy proviae specific
disclosuresin advertising; (6) separately identify carrier charges from taxes on billing rtut"-"nir; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide .iy u"""., to customer service;
(9) promptly respond to consumer inquiries and complaints received fro- gou"-ro"nt agencies; and (10) abide by
policies forprotection of consumerprivacy.,, Id. atn 7l.
4 Id. atn.72.
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Attachment - Line 510

Citizens Telephone Company

l2-l-'04(4) of the Rules of the Georgia Public Service; and Customer Complaints

(Chapter 515-12-I-.08 of the Rules of the Georgia Public Service Commission); (3) truth-

in-billing requirements (Chapter 515-12-I-.04(4) of the Rules of the Georgia public

Service commission); and (4) CPNI, Red Flag Rules and other applicable federal and

state requirements governing the protection of customers, privacy.



Citizens Telephone Company
REDACTED. FOR PUBLIC INSPECTION

Attachment - Line 610

Citizens Telephone Company, Inc. ("Citizens") hereby certifies that it is able to

function in emergency situations as set forth in 47 C.F.R. g5a.202(a)(2)t andChapter

515-12-l-.11(4) of the Rules of the Georgia Public Service Commission. Citizens'

network is designed to remain functional in emergency situations without an external

power source, is able to reroute traffrc around damaged facilities, and is capable of

managing traffic spikes resulting from emergency situations as required by 47 C.F.R.

$54.202(a)Q) and Chapter 515-12-l-.11(4) of the Rules of the Georgia Public Service

Commission. Citizens can change call routing translations as needed to reroute traffic

around damaged facilities. Changing call routing translations will also allow Citizens to

manage traffic spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. Citizens has

battery backup at all office locations and in its electronic equipment sites. Length of run -

time is determined by the equipment serving the area and the number of customers

working out of the equipment.

Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.',



Citizens Telephone Company

plitizens Telephtrrre eqrlFany, frrc.

B.-e.

GENERfl- BEEIJLBTION

Applieations For Telephone Seviee

E-e.r

B. A- t. t.

R. Eeneral
The Telephone company reseFves the right to refuse sepvieeto epprieants rho are- indebteJ-to.the ietepione Eompany forrserviee previousry rendered, ,rrtit the -iia.ot.anesr 

is=atisfied.
f,pprications for service beeome eontracts nhen aeeepted hythe Telephone-trompanyr .,F upo,, the establishnent of servrce.The te,"ns and eonditions oi sueh cor,i*.ets are supplementedbyr and subgect to, the Eener ar-s,ruseriber Ebrviee Tarrfffor the pantieurar exehelrge rio*--*rrie*r serviee is to befurnished- Any ehange= in--raier] rures _o,^ regurations,authorized by the legilly eonstitutea authorities, shall aeta5 a modifieation of the eontraet to that =xtent, rithoutfurther notice- ftpprieati_on ror ptroi= **viee nust be madeon the eutpanyts PPescribed eontralt-oi apprieati,,n fsrm_

The originar apprietion ard contreet nirr not be eansideredto be tenninated if the eustomen ,o.r==-iilr-.rItilrtion toanother (outside move) rrithin trre sime exetrange a*ee-
Failure to Obsenve Rules and Regulatiens
The rures and regurations speeified herein are in additionto those eontained in the Tarirr sneeis that fonr a part ofthis Eenerar subscrib.r servieee -iarrrf of the ierephonecompany- Fairure en the gart or ine-suuseriber= to observethese rules and regutatio,ns, -if]*- ou= notice of suehfailure, aut,,naticarry giyes the -Terephone 

trompany thepriviledge te diseontinue-trre-ruiif=rriIg sf =erviee.
The offieiet eode of Eeorgia Annotated, seetion 45-5-e5 (N)speeifies that: rt sherr be ,,rrr.rrur for any person toinitiate the transmission or, employ or direet anotherper'sn to initiate the transmission-ii', or eontraet for theinitiatron of the transmission or ai-lnsorieited faesrmiremessage for the conmerciar p.,*po=. of advertrsing oFoffering the sale, Iease, rentai, or gift of any goods,servieesr oF 

- 
rear, or personal pnoperty- This shalr notapply where tlr._ re,eipient has 

"orrr=ifrd to the receipt ofone o'n mo,^' terefacsimire ilessagE Ar where there exists apnior eontraetuar op business -i"r.iionship 
between therecipient and the initiitor .* irri-iiitiatorrs prineipar.Ttiis exeeption shart noi- appty wrrere the recipient hasnotified the initiator or the iiriiirtiiis prineipal that thereeipient does not r*ish to reeeive- rurtrrer telefaesimiremesseg=s fron the initiator or the initiatonrs pniieipar.

REDACTED - FOR PUBLIC INSPECTION

EETERAL ST'BSCRIBER SEEVICES TRRIFF

Attachment - Line 1210

Seetion BOriginal Sheet 16

ISSUED:

BY: FlB. T0t{lty C. StrtITH, pnESIDEtrlT

EFFECTTUE: SEP. 5 ls90
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Attachment - Line 1210
TARIFP

Section F
Original Sheet 19

GEI{ER,AI, REGULErIONS

B.3. Application of Rates for Business and Residence service (Cont'cl)
8.3.2 Business R-ates Apply at the Folrowing Locations3 (contrd)E. At residence locations when an aCcess posiiion'iJ"iollt.ain a shop, office or other prace or nusinE=r.

F. rn ary location where the listing of service at thatlocation indicates a business, ira<Ie or profession,except as specified under paragraph 8.3.3 berowl
8.3.3 Residence Rates Apply at the Eollohring Locationss

A. rn qr_iv_ate residences where business listings are notprovided.

rn places of a combined business and residence natureprovided separate service is installed roi - 
tu=io.=-"purposes and. is qharge_d for at business rates; and,provided furtherr that -the residence service is i""t"if.ain . lhat -parr of the prenrises used pri*"iiri--ro,residential purposes

fn p_rivate apartments of hotels, rooming houses t otboarding- houses where service is confined to thecustomerrs use, and elsewhere. in rooming and boardinghouses which are not advertised'as a piice of business orwhich have less than five rooms foi boarders oi -",tri"r,furnish meaLs to less than ten UoarAeis, proriO.Ohusiness listings are not furnisheo..

rn the -place of residence of a clergyman, physician,nurse, dentist, veterinary, surgeon or 6trrei riea'i-caJ'"rprofessional practitio-ngrf provided the cuEtonrer does- notmaintain an office in his residence.

B.

c.

D.

:ective. .lir,fi. i ;: l.agl

By: l{r. Tonmy C. Smith, president



Citizens Telephone Company

Citizens Telephone

GE NreAfipTs gmE R E B#HN sR\}ft e s

Company, Inc,
TARfFF Attachment - Line 1210

Section BOriginal Sheet 20

8.4,
GENERAL REGULATTONS

Establishment and Maintenance of Credit
8.4.1. Establishment of Credit

A' The Telephone _Company is not obligated. to furnish serviceto any individual or firm that owes for service prevousryrendered at the same or a ctif feie"t-lda=ess, untilarranqements have been made to riguidate slcrr dr";i;;;indebtedness to th. company. u6r is the Terephonecompany obrigated to continue- to furnish service -a; -;;;
ind.ividuar or firm whose eredit is, or uecomes, in theopinion of the Telephone -company, doubtfur. rn order toinsure the paYment of all ctr'arg-es due from its services,the *elephone- company. -na-y requiie a customer to estabrishand maintain his cred,it iL onl of tt 

"- 
i"ir"ring ways 3

1. !v furnishing references suitable to the TerephoneCompany.

2- By providing a suitable guarantee in writing, inform prescribed by the Telepiron" Co*p""y.
3. By means of a cash deposit.

Advance payments8.4.2.

A. Applicants for telephone
in advance, the serviee
and specified in Section

sernriee. may be reguired to pay,connection charges as prescrlu6d
D of this Tariff.

B.

c.

Applicants for telephone service
make an advanee payment egual
9|ar.ges for exchange service,listings and joint usel serniee.

may also be required toto the first month's
facilities, mileage,

rn addition to the advance payment specified in t'epreceding paragraph,- -al applicairt' i;;-terephone senrice,the furnishing 
_ 
of which iiriolves an unusuar installationexpense, may, if it is deemed necessary ry trre-rEr"pt"""company in safeguarding its_interesii, be ,"g"ir"E'tomake an advance p-ayment- of such -litportion of theestimated cost as -iJ to be uoine- ui-tire "ppii"""t inaddition to such service connecti6n cnariis--; areapplicable.

Issued:

By: Mr. Tommy C. smith, president
Effective: lil':ir 1 i) ifitJl



GBNERAI, REGI,T,ATTONS

8.4. Establishment and [raintenance of Credit (Contrd)

8.4,2 Advance Paynrents (Cont rd)

D' The amount of any advance palnrent collected because ofunusual inst_a-llation expefse is credited --to--tf,"
applicant's account as applling 

"giirr"i-the constr-uctionor instarlation _ch.argg. 
--ri t-he -am6;l of such advancePaYment colLected is in excess- of the proportion of'suctcosts to be borne by the appricantr- ih; amount of the. excess is either returned to-ihe customei or credited tohis account.

8.4.3 Deposits

Citizens Telephone Company

Citizens Telephone

REDACTED - FOR PUBLIC INSPECTION

GENERAI, SIIBSCRTBER SERIITCES

Companyr fnc.

Attachment - Line 1210
TARIPP

Section E
Original Sheet 2t

i ..1 .i,:.r'*

A, Applicants for. service, unable to establish asatisr.actory credit rat-ing with the-rerephr";-C;;p;;;; orexistin_g customers whosi credit ,"iirrg" have becomeinpa.ired, _tav be required to nrake a suiiadi. ;;h oliisitto be held as security for tlre payment of bills fortelephone service. Thelmount or sricfr' deposit shall not,however, exceed the estimated amount- br chaigEs forexchange and telephone toll service wt,ict, it is estinatedwill accrue over a normar bilring piiii"a plus 4s days.Th" Telep-hone company nay require the customer toincrease the amount -of thq 
_ 
-aeposi[- at any timl, ii, inIt" gpinionr the. charg-es billet igii""t the customer arefound to warrant such an increa'Je.--- when service isterminated, any balance of the amluntaccrued intereEtr remaining after the u"l?"lrti""uer rllisums due the Telephone Compiny.

A11 deposits held by .t!e Telephone conrpany for a periodof 3 nonths or more wirr bear iinpre -in["r""t at the rateof 7t per annum, payable:

1- on demand of the depositor at any time but not nroreoften than once a yeir.
2. At the end of each 5 _ year period if denrand forpayment of interest or discontinuance of servit" r,r.*not been previously made.

E

Issued:

By: !tr. Tommy C. Smith, president
Effective:



Citizens Telephone Compar REDACTED - FoR PUBLIC INSPECTION1y 
GENERAf, SUBSCRfBgn S,*,,CES TARIF" 

Attachment_Line121O

Citizens Telephone Company, fnc.
.Section EOriginal Sheet 22

GEHERAL REGUT,ATIONS

8.4 Establishment and liaintenanee of Credit (Contrd)
8.4.3 . Deposits (Cont'd)

c. The fact that a deposit has been made sharl in no wayrelieve the appricani oi custorer rr-olr, comprying with the'Telephone com-p-any,s regula_tionJ- 
";--;; advance paymentsand the pronrpt paymenf 

- or qirrs - ori- pr."entation t ,,otconstitute a r',iiier or noailicatJon of the regularpractices of the felephon:_ C_ompa'y 
-frouiding 

for- thediscontinuance of ""roii.-tor nonpay-ment of any sums duethe felephone Company for seivices rendered. TheTelephone conrpany mat discontinr. l"-r-u-i-". to any customer

f ii.":1"i".,f:J,,,""',':g:t}"tFJli$JL';i&;;.[ll,."H,ir:conpanv to secure payment of ";;fr-;;irJ or has furnished
Ilirsltrphone compiny- "itt, a suaranree in wririns of such

service may be discontinued for faiture to estabrishcreditr ES authorized iuo"", within-i days after theIf#f,lfJi. ::*g;:, has - served noti.* requirins rhe

Administrative Charge
An administrative c-harge of .$t0.00 plus any other charge-sa-ssessed to rl" com.narlv uy- .rtrq fi;r;;i;r insrituticn willbe applied to. eacfr i'nsu'rrici;i"-;il;; check received.relephone service wiri -ue suoj""t - ti--aiscontinuance a-sspecified in Section a.Z.i.

D.

E.

Issued;

By: l{r, Tommy C. Smithr president
Effective: i ..;' i(iStr



GENERAL REGULATIONS

8.7. Transfers of Service (Change of Name)

8.7.1 Application of Charges

fssued:

A. service previously furnished one customer may be assumedby a new customei uPon due noiice-of cancellation or incase of abandonmentr provided there be ,; -iup; in therendition cf servicl.' Such tiinsfer" 
"r" 

-iiiSect toservice connection charge regurations -ina *"i f,"-irrangedfor in either of two ways:

rf the ne, customer fully understands theregulations gove3-i+g lhe serviie ina E"tr" of theaccount and willingly assurres alr ourigalio;Jthereunder, a nen se-rvice appricatiJn is r,ade andbills are rendered to him wf€nout -;;--adjustment 
toor from any particurar date, the ".*"-'""ry'-[Liiichanged on the bil1.

rf the nehr customer does not wish to assume paymentof the ord account a new service- ippiilJiion is n,adeby him and an_ -adjustment in niirl-n-e--i-" 'r"0" to andfrom the date the -transf,er is effecti.r..-
under either nethod of transfer the reassignment of theterephone nurrber to the service or - lne -il;;"r-ty isarranged for only after the former cu"to*", Has fr-v-e-ri trisconsent to its use, and th:r,, onry orh-"", in 

- [[", juig*"r,tof the Telephone conrpany, there '"*i"i"' no rerationihip,business or - ot-herwf.sel- between- -iil oltl ancl a newcustomerr ?rrd when in the. judjmenc of -[r,.-"i"rlphone
company a change in the tetephoire il;;;, rs nor required.
lfhen. in thg judgment of the Telephone Company, there itoesexist a relationship, business or otherwise, between theol'd and new customer, the reas"igilent of the ordterephone number will not be permitted'unl""" 

"tt-"i".g""due under the current accounl have 
-U."" paidr End thenonry when in the judgmenr of rhJ i;i;plior"'cJ*i"ni achange in the tereph-one-number l"-not iiio.r"o.

Citizens Telephone Company

Citizens Telephone

REDACTED - FOR PUBLIC INSPECTION

GENERAI. SUBSCRIBBR SER\rICES

Company, fnc.
TARfpF Attachment - Line 1210

Section EOriginal Sheet 26

1.

2.

E.

c.

By: Hr. Tommy C. Smith, president
Effective: I .il it:it?



Citizens Telephone Company, fnc.

GEI{ERAL RBGI'LArIONS

Transfers of Service (Change of Name) (Cont fd)

8.7.1. Application of charges (Cont'd)

D. The charges applicable forindicated above are the same
exchange service,

Citizens Telephone Company
REDACTED - FOR PUBLIC INSPECTION

GE}IERAL SUBSCRTBER SBNVTCES TARfFF Attachment - Line 1210

Section EOriginal Sheet 27

trangfers of serviceas ttre establisbrent
as
of

Issued:

By: I{r. Tommy C. Srnith, president
:l,i97
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Citizens Telephone

REDACTED - FOR PUBLIC INSPECTION
GENERAL SI'BSCRTBER SENVTCES

Company, Inc.
TARfFp Attachment - Line 12,10

Section BOriginal Sheet 2g

GEIERAI, REGI'LA TONS

8.8. Termination of Service
8.8.1 General

A' Telephone service 
- is furni.shed to customers under theregulations prescribed in tr,e 

-eene-r.i--I,in".riber 
serviceLq Eariff . vioration. of ani suct ilgrririon" on the parrof rhe cusrorne^r_ may r" rigrrded by-i[-.-i,"r"phone com[an1,as sufficient cause for th-J.te_rminiti"n ir trr" custom-errs-contract. Except aa specitied-;G;;;rJ i"- rhis raiiir,the mininrurn eori'tract p-"r-fra i" -"""" *-onir, fronr the dateservice or additions €o seivice ;;; ;;i;brished and themininrum charse is the iottoii""o riE ;;;one month. ForpurPose of rate administration 

"""[- *-Jritt, is consideredto have 30 d"rq- The company -may_ require a contractperiod ronger than one ,,orl_t "t €he- 
-sin,e rocation inconnection with speciar. --faciiitlJs -ir for unusual

!ll""ra"."."."tion necesJary to meet spe.ifi" demands for
E' Ifhere contracts are terminated-on the initiative of thetelephone conrpany- uecausJ- oi vioiation -oI its rures ano.resurations bv Etre custonrei, thi -;"Joi"lion. 

as qivenbelow for tLrrninatr; --oF- 
"".vicJ 

'ui- tr,. custoirer, s. request apply.
8.8.-2 Termination of Contracts

A. contracts taken for period of one month may beterminated prior to the- initiar -contract period, uponreasonabre notice from the "r"[o*.r. and payment of allcharges due for the baiance of the initiar nonth.
B. ::n:I1"ts_,T?y-be terminated anyor rhe initial contract period-,

l.* T:Jeqhong company, ild uponoue for service which has beintermination of the contrict.

time after the expiration
upon reasonable notice topayment of all charqesrendered to the date -oi

fssued:

By: ltr. Tommy C. Smithr president
Effective:



Citizens Telephone Company
REDACTED - FOR PUBLIC INSPECTION

GENERAL SUBSCRIBER SERVICES TARIFF
Attachment - Line 1210

A.

Citizens Telephone Company, Inc. Section M
2nd Revised Sheet 35

Cancels lst Revised Sheet 35

LOCAL EXCHANGE SERVICE

LOW.INCOME PROGRAM

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low-
income assistance program. This program, Lifeline Assistanceo is offered under the terms and
conditions provided below:

1. Lifeline Assistance

General

Lifeline Assistance is a non-transferable retail service offering for which
qualif,ring low-income subscribers pay reduced charges, as provided for
below. Lifeline Assistance enables eligible subscribere to pay reduced
charges for voice telephony service that includes the following services:
voice-grade access to the public switched network or its functional
equivalent; local usage; access to ernergency services; and toll limitation.

Regulations

Subscribers are eligible for Lifeline Assistance if:

1) The subscriber's household income is at or below 135 percent of
the Federal Poverty Guidelines, or

2) - The subscriber, or one or more of the subscriber's dependents or
the subscriber's household, receives benefits from at least one of
the following qualifring programs:

Medicaid;
Supplemental Nutrition Assistance Program (SNAP), formerly

known as Food Stamps;
Supplemental Security Income (SSI);
Federal Public Housing Assistance;
Low-Income Home Energy Assistance Program (LIHEAp);
National School Lunch Program's free lunch program;
Temporary Assistance for Needy Families (TANF);
Low Income Senior Citizens discount plan offered by a local gas or

power company

3) Other eligibility requirements may be established by the
Commission.

b.

(c)

Issued: July30,2012
By: Tommy C. Smith

Effective: Jrne 1,2012
Title: President



Citizens Telephone Company

Citizens Telephone Company, Inc.

LOCAL EXCHANGE SERVICE

LOW-INCOME PROGRAM (Cont'd)

1. Lifeline Assistance (Cont' d)

b. Regulations (Cont'd)

REDACTED - FOR PUBLIC INSPECTION

GENERAL SUBSCRIBER SERVICES TARIFF
Attachment - Line 1210

Section M
lst Revised Sheet 36

Cancels Original Sheet 36

A.

4) Each subscriber to Lifeline Assistance must certiff in writing to the
Company, under penalty of perjury, that s/he receives benefits
under a program outlined in sub-paragraphs (BXl) through (BX3),
above, and must, on that same document, agree to notify the
Company if s/he ceases to participate in the program(s). The
certification form shall conform to the requirements described
herein, and shall be made available upon request to any subscriber.
The Company shall retain all such subscriber certifications in order
to fumish proof of subscriber eligibility as may be required from
time to time by Universal Service administrators.

A subscriber may elect at the time of subscription to Lifeline
Assistance to receive toll limitation as part of Lifeline Assistance.
"Toll limitation" is a service that allows a subscriber to elect not to
allow the completion of outgoing toll calls from the subscriber's
residence.

Lifeline Assistance will not be disconnected for non-payment of
toll charges,- unless the Company first demonstrates to the

-Commission that the Company would incur substantial costs, that
the Company offers toll limitation without charge, and that
telephone subscribership among low-income subscribers in the
Company's service area is greater than or equal to the national
subscribership rate for low-income consumers. For purposes of
this paragraph, a "low-income consumer" is one with an income
below the poverty level for a family of four residing in Georgia.
The Company shall follow all applicable notice provisions as

established, from time to time, by the Commission, as part of the
waiver process, and to implement a waiver, if granted. The
Company may reapply for the waiver as necessary.

The Company may not collect a service deposit in order to initiate
Lifeline Assistance if the qualif,ing low-income subscriber
voluntarily elects toll blocking from the Company, where available
or if the qualifying low-income subscriber elects a calling plan
that does not distinguish between toll and non-toll calls in its
pricing. If toll blocking is unavailable, then the Company may
charge a service deposit.

5)

6)

7)

Issued: July 30,2012
By: Tommy C. Smith

Effective: June 1,2012
Title: President
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Citizens Telephone Company, Inc.

LOCAL EXCHANGE SERVICE

LOW-INCOME PROGRAM (Cont'd)

REDACTED. FOR PUBLIC INSPECTION

GENERAL SUBSCRIBER SERVICES TARIFF
Attachment - Line 1210

Section M
2nd Revised Sheet 37

Cancels 1st Revised Sheet 37

(c)A.

1. Lifeline Assistance (Cont' d)

Effective August l, 2012, the Lifeline credit available to an eligible
customer in Georgia is equal to the total of federal support as established by
the Federal Communications Commission. The amount of credit will not
exceed the charge for local service, which includes the access line, the
Subscriber Line Charge and local usage.

The Company shall apply the baseline payments received by the
administrator of the federal Lifeline Assistance progfirm to waive the
qualiffing customer's federal Subscriber Line Charge. The Company shall
apply any additional federal support amount to the qualifoing customer's
basic local exchange service rate.

To be eligible for Lifeline Assistance, qualiffing customers must subscribe
to a flat-rate basic local exchange service offering that is made available in
the Company's service area.

Partial payments that are received from Lifeline customers shall first be
applied to local service charges and then to any outstanding toll charges.

All aspects of the Lifeline Assistance program shall be subject to the interpretation
of applicable Federal regulations and any diiectives which may from time to time be
prescribed by the Universal Service Administrative Company. These rules are
separate and apart from any rules prescribed as part of a state Universal Service
program.

d.

2.

(c)

Issued: J;uly 30,2012
By: Tommy C. Smith

Effective: June 1,2012
Title: President
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Citizens Telephone Company, Inc.
General Services Tariff

REDACTED - FOR PUBLIC INSPECTION

GENERAL STINSCRIBER SERVICES TARIF '

Attachment - Line 1210

Section C
Ninth Revised Sheet 2

Cancels Eighth Revised Sheet 2

LOCAL EXCHANGE SERVICE

C.2 Local Monthly Exchange Service Rates (Continued)

Business

One
Parly

b. As noted above for the respective exchanges the following Monthly rates apply:

Leslie and Plains

Rate Components

Residence

One Four (Flat)
Parfy Parfy

Network Access Charge
(Tel-Touch Dial)

Rate Components

$24.s0

Lake Blackshear and Vienna

Business

One
Parly

$re.20 (r) N/A

Residence

One Four (Flat)
Party Parfy

Network Access Charge $33.4s $20.13 $1e.20 (r)

Optional Rate Plans for Vienna and Lake Blackshear:

The rates listed below are available only to active Vienna and Lake Blackshear
customers of record December 6,1996, and who make proper written notification to the
cgmpany on or before _Jqqq.y 6, 1997, and who agree 1o return to taditional long
distance toll rates from their lines to the Cordele exchange.

By: Tommy C. Smith, President



Citizens Telephone Company
REDACTED - FOR PUBLIC INSPECTION

GENERAL SLINSCRIBER SERVICES TARIF'F'
Attachment - Line 1210

Citizens Telephone Company, Inc.
General Services Tariff

Section C
Sixth Revised Sheet 2.1

Cancels Fifth Revised Sheet 2.1

c.2

LOCAL EXCHANGE SERVICE

Local Monthly Exchange Service Rates (Continued)

Business

One
PaLcy

(Continued).Irines 
-subscribed to the rates in C.2.c are NOT transferable to any other

customer. AII residential and one party business lines at any location must elect th" .u-"
rate plane._ Customers who subscribelo the ralesin this section (C.z.c) may at any time
switch back to the rates and_ calhl-g glea described in c.2.b; howiver, iny 6ustom& who
switches from the rates in C.2.c will NOT be allowed to return to the rates iC.Z.". uff fong
distance calls to the Cordele exchange under C.2.c shall be jointly provided by B"iifiii,
and Citizens Telephone Company under the terms and conditions-oigellSortt . toff l*iff
and Citizens access tariff. Toll c-alls to the Cordele exchange under this r"cti* *"-"*"-pi
from Intralata presubscription pursuant to agreement betwed and Citizens and Bellsouth.--'

Rates applicable under Section C.2.c only:

Lake Blackshear and Vienna

Rate Components

Residence

One Four (Flat)
Parly Parfy

Nenvork Access Charge $24.6s $1e.20 (r) $1e.20 (r)

d. Maps which indicate and define the_exchange and_base rate area lim,its of the respective
exchangrcs are filed with- !r9 Georgia Public SErvice Commission as part of tfr"C.rtincate of
Public Convenience and Necessity granted by the Georgia Public S^ervice Commission and
are made a part hereofby referance. 

-

By: Tommy C. Smith, President
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